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2078 INVESTOR DA Agenda for the day

A | 3ER

- ~ : -» " " ...‘ - e * .' AN LY
. | - ‘. L -
- . \ ’ 0 : > &/ "N < \ W
~ ; . : = ~ - . ”r ) {6 Q r4 : . \‘\\ J .' "' z : ] » ~ -
. o ¥t " ‘ / \\ ] g L4 - $
. * - \ . : . - ¢ v, : .‘Y | 4
: . p ‘ oS " - 1 ‘. / N (! > . ‘/,'Q% I A‘ > .
:' ...' . - - - s ~, \ ' E K‘ / 3

Financial Services -_——

A5k R 5
Afte{‘noon Healthcare & J7
sess/on

13:20 - 16:00 puto A %

Morning |

session Blockchain X 3: 4%
09:00 - 12:00

_ . % mart cit
Cloud =# X T 2" 2P ’



DPDEIEZ

e Technology brings fundamental changes to industries
BARAERARSZITLFERTHBEREE

* Cognitive science

= Mobility and faster AFaftF
N\ " Global connectivity connectivity: 4G, WIFI = Cloud computing =3+ X%
= First host-to-host message sent AR A B " B B AR R " Blockchain R34
from Kleinrock’s laboratory = Online content sharing £ 4, A & 4G, WIFI
through APARNET HrF
" AZF AEBREALMMMREET |
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1968 2010 2018 and beyond...
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2018 NESTOR Y The 3rd wave of Al development is propelled by cloud computing and big data
EEZHEAFRRKBFEOIHET, ALFRGREERT FZRRS

Neural network algorithm Error Back Propagation Voice and visual recognition
7 2 W 4% ik X R BP ik 3L, 1% 5 Fa AL 3 IR R BRI
! ! Deep Learning f ‘

Expert system
FRAAXR

Dartmouth Conference
X4 F B4 I

Cloud compiuting
Z 3 H R

Al éjevelopment AL& R K FiA2
1955 1957 1970 1986 1990 2006 2013
¢ o

Lack of computing power for real life Lack of data to generalize expert systems
applications ¥4 RE, RxERFREA BEFRE, TRAGEAT &
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2078 INHESTOR DA Ping An’s four key advantages in .technology development
P22 BB A A9 KAR B

» Finance: full license with 28 subsidiaries
efh: 28K Fovd], B2 ghhPR
- Healthcare. ~3000 hospitals, ~20,000 clinics
E: ZEZ-3000KREKR. 27 K5 AT
 Autohome: China’s largest online auto service portal
AEZR: PEHREROL EAERS TS

= 880Mn population coverage across finance, transportation,
healthcare, education and dally life

B E2AAB8IL A ek. ME. . EfF. HF. A%
2 25

= 84Mn company coverage

« 840075 L& &

vViassijve

= ~$7Bn in the past decade it &+ 4% & A B A~T7012 £ 4
= ~$15Bn in the next decade 15012 £ 4 % &k + &334 1A

» 1% of annual revenue from core finance units high proflt and
ROE to fund high tech R&D investment = #i8 5 K 5 4% S 2 8k

A S-S AT, & KB FRANLY

= 7 research institutions 7 < #F 5 L4

= 25 research labs 25 X st % 52 b5

« 23,000+ technical talents 23,000+ 3 K A7
= 1000+ top scientists 1000+ 77 £ A5 K
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201 INVESTOR o Ping An’s core technologies: Al, Blockchain, Cloud computing (ABC)
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Perception, thinking, decision-making
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2078 INVESTOR DA Ping An’s Core technologies have distinctive advantages

P2 S B A AR AR B
Artificial e | .. q
) : Blockchain il ; Cloud computing
Intelligence X 3k bk jiil =
/\I‘ %E‘,? ﬁ'é ‘5 '?n i : ':
« #1 globally In face-print, voice-print, micro-expressions and medical + Most comprehensive zero-knowledge proof solution, <0.05 seconds response time, * 9 certifications, the most certificated finance cloud in China
imaging competitions 100x faster speed vs. China crypto standards Jt A & 52 K 4R ik B ik &, 2 i8<0.0547, QI B BIATE, P B &5 BAAIEL ek =
AR, o, ek E. B BRI AEAURE R R HRER F1 B A4S E & iR 7 & « ~100 financial institutes, 50 city partners, 84Mn
« 400+ Al real-world applications across 5 ecosystems  Largest commercial blockchain platform in the world with 40,000 nodes, connecting 200 corporate data, China’s largest and most widely used
400 NNSRfR B, B ESKAS banks, 200,000 corporates, and 500 other commercial and government entities # % & K & financial cloud ~100-& gk ) & 7« S04 3% T SAEAKAF
« Massive online and offline data over 880 million people and 84 VX 3sE-FE, R|EAT DT &, EE200K 447, 200,0004 k. 500H 4t 7 Ak B AL 84007 b %I, EARK. AR, 28T LkEFa =
million enterprises across financial, health, lifestyle, and others  Dozens of enterprise-grade application solutions, including HK eTradeConnect platform « 400+ patents applied on cloud core technologies
K IEIRE B £8.8/C AT F28,4007 v, ek, BE. 2554 launched on Sep 2018 and OneConnect’s China supply chain and SME financing platform 400+ =+ H A FF) 2 F
3R connecting 1Mn+ companies &7 JLT AN By F k7 %, @.4#52018F9 ] L& a9 /%

o5 m-F e AbEiE10077 +4 0k 69 2 ak s IR B 4 fo P ik gk -F 6 9
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2018 INESTOR DA Core technologies empowering Ping An’s core financial businesses...
IR 24

y Sey 7 74 T fe g 7 dliis/ Luila s —— - = — ] A ‘i‘:i‘s:,; = = ~]
Vg ] Tl = e Y S ey o Ij. CERE
N I J =

2 T g /e S g e e AR P ek PP R R e e == | bk
Al+Claims | * 11+ Mn annual claims with Ping An | * 4 years 10x growth, branches Robotic | * =400 Mn times/year, ~70% fully
vl % 4k | 98.7% paid within 1 day and Puhui| reduced from 886 to 0, 100% online, Services| answered by robot, and NPS 89%
@z A4 | 60% seli-service vl 74| NPL* reduced by 67% vl %2 a_| consistently #1 In industry
FRWU00F+EIE, 9BTHER g g | AFHKIOR, MEKMRBEOHED,  ow o | ~4CKIRS/F, MEAMKE-T0%,
W4T, 60% % g By FIE - L PL00%L& L4, TR RERD Fl P 73 4 A89% PR a5 17 Ik 7 1

6/%

1. Non-Performing Loan R B %%
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...as well as Ping An’s S ecosystems
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« Autohome-#1 automobile portal in China with
35.5 Mn DAU and constituting 74% of all new
carsales A& RX-PEZ1L69AEITF W, AR
35507 8 ERA P, EFHERXZTHNTA%
Autohome-4 cloud platforms that serves 100 .
car manufacturers and 25000+ car dealers
AFLRKANEFERFI0RAFHRET R -
25000+ 7, = 245 )

Ping An Bank-#1 car dealer financing player;
P&C- #2 auto insurer F&447-v B E1 KAE
ERRGH;, FRE-FTEZZ2KERF]

» Lufax-the largest online wealth management

* Good Doctor-the largest online healthcare
platform in China with 38+ Mn users [&4&pr-+  platform with ~250 Mn users, F%4F & 4 -

To-Consumer: Pinganfang-serving hundreds
of millions of consumers and millions of
agents NASH: FLImA-IR FAC B C5 0 W & -
BT GBS TERA

To-Business: Collaborating with 100+
developers &1k 3% : 5100+ 7 4 7 /& &4k
To-Government: Construction Mgt. Cloud-
contracted with ~50 big cities BUirs%: &% =-
% 29~00 A4 KA I 77

KA LM g eHE e, EMA 38007+

* Ping An Puhui-China’s largest online lending
platform ~$45Bn loan balance F4=-& &.-
AL EERFE, BAAH-450Lx £

 OneConnect-the largest fintech Saa$S
platform in China serving 3000+ institutions
eehz REIF B R K ERARTE, RF
3000+puHy

RRXEBBRMNEFRENT, WR~25THF

» Social Health Insurance Tech Company — 280+
cities coverage .
i EARA - 28043 W B £

« HealthTech company-the largest Al health and
medical imaging provider to 15+ provinces
government and ~3000 hospitals for 40+ .
chronic disease prediction and 40+ Al imaging
modules & 57 7 -+ B = K daAME B R E 7 %
BT, A5+ BEUT A ~3000 K &[5 42
PEA0+ 7 15 Jm 0| R A0+5F fg 35 AR A B

Contracts with ~60 cities governments with
~115 projects 5~60 A4 3% BURF 64 % #~115
NIH

The most comprehensive solutions covering
10 pillars(ie.smart finance, smart traffic, smart

education...) x 2@ F Em T B2 T E-E E
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